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US-PGPUB; 


OR • ■: 


ON 


i2006/p5y3l|;ib:4l; 


















L6 


748 


(locate or located or locating or 
determine or determined or 
determining or calculate or 
calculated or calculated or 
calculating) with (user near2 
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knowledge)) 




US-PGPUB; 

ll^PAT- 
Ujrn 1 / 

USOCR; 
EPO* JPO* 
DERWENT 


OR 


ON 


2006/05/30 10:41 




26! 


((locate or located or locating or 
determine or determined or - ^jji 




!UStPjGPUB;1 
USPAT; 


•! or : 


Kill 


2006/05/3011.0:361 














determining or calculate or j 
calculated or calculated or 
i c^iculatinaVwith (user hPiar2 i 


USOCR; 
EPO; JPO; 
DERWENT : 














(affinity or expertise or 
i; knowledge))); same expert 
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69 


6 and M 715'7$.ccls. 




US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
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OR 
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2006/05/30 10:35 


§§ 11 


•••:•= 2794; 


: ; (ibc^te; • located or Idt^iti ng or- 
; determineorideterm 
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USOCR; 
EPO; JPO; 
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: EPO) JPO; 
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:25 and '!7077$:rc!s. MnP 


US-PGPUB; 
USPAT 

US-PGPUB; 
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US-PGPUB; 
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DERWENT 

US-PGPUB, 

USPAT; 
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OR 
OR 


ON 
ON 


2006/05/30 10:44 
2006/05/30 10:44 


L30 

lllll 
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EPO; JPO; 
DERWENT 

US-PGPUB; 
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USPAT; ;:!;! 


OR 
OR 


ON 

ON 


2006/05/30 10:44 
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US-PGPUB;:; 
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L34 
L35 
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and object and time and action 
and type and value and score), 
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(user and affinity and category 
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Kill! 
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and value and score).clm. 
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"6377949" "6353840" "6560588" ! 
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("6356898" "6560588" 
"6480835").pn. 
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with (user near2 (affinity or 
expertise or knowledge)) : ; 
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with (user near2 (affinity or 
expertise or knowledge))) same 
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S4 and "715"/$.cds. 
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with (user near2 (affinity or 
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2006/02/08 15:25 
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US-PGPUB; 
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US-PGPUB; 
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US-PGPUB; 
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On 
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S23 

llill 
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^■■f-§ 54 


(locat$ or determin$ or calculate) 
with (user near2 (affinity or 
pYnprtfcp or knowlpfinp^ 
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OR 


ON 
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2005/08/30 19:49 

2005^8/3116:38^ 
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S24 and expert 


' USPAT - : : 
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OR 


ON 


mm 


18 
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US-PGPUB; 
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\ US-PGPUB;! 


OR 


ON 
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S27 

ihii 


26 

:;33 


S25 not gilmour.in. 
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OR 
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ON 


2005/08/30 19:55 

loos/oiiop^si 


S29 

Hll 


10 

ft! 


S28 not S27 

("6377949" "20050108281" 


USPAT . 

US-PGPUB; 
USPAT 

US-PGPUB; 


OR 
OR 


ON 
ON 


2005/08/30 19:55 
2005/08/31 1037 






"6711570" "6668251" "6205472" : 
;v6S32224" £6$^ 


yspAi ; 














and reset$ : .. " 












S31 

!§§!! 


46 

5 \ 


f f locati or determin4 or calculate 
with (user near2 (affinity or 
expertise or knowledge))) same 
expert 

S31 and reset$ 


US-PGPUB* 
USPAT 

US-PGPUB; 
USPAT 


OR 
OR 


ON 
ON 


2005/08/31 10:37 












S33 


930 


(locat$ or determin$ or calculat$) 
with (user near2 (affinity or 
expertise or knowledge)) 


US-PGPUB; 
USPAT 


OR 


ON 


2005/08/31 10:38 




:i;;:l::::::;;ll;;l;e4:i: 


Jjj olIO decay? 


US-PGPUB, 
USPAT 

US-PGPUB; 
USPAT 
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USPAT I p 
US-PGPUB; 

1 ICDAT 
UDrA 1 

IuIIgIUbI! 


AD 


AM 
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S35 

H|| 
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OR 
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ON 
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S37 
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1 
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OR 
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ON 

jiONlll 
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2005/08/31 10:40 


S39 
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S33 and (increas$ near3 score) 


USPAT 

US-PGPUB; 
USPAT 


OR 


ON 


2005/08/31 10:41 
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US-PGPUB; i 
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OR 


ON 
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; 2005/08/31 14:0i: 
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S43 . 
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USPAT 
US-PGPUB; 

ujr m i 

US-PGPUB; 


OR 
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ON 
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S44 
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i;OR-T; 


111 1 : 
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S47 


7 S45 and ((Iocat$ or determin$ or 
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(affinity or expertise or 
knowledge))) 
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US-PGPUB; 
USPAT 
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OR 
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"20020087600" "20050108281"). 
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US-PGPUB; 
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OR 


ON 
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552 


1003 (locat$ or determine or calculat$) 
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US-PGPUB; 
USPAT 
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S53 

:: : CM:i::: 

:;>r>4;;;;; 


54 ((locat$ or determin$ or calculate) 
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expertise or knowledge))) same 
expert 
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OR 

:: : /Sffi::::: :: :: ::: :: ::: 

OR 


ON 
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2006/02/08 15:25 
;; 2006/02/08 :15:25!! 


S55 
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rUSPAT: 

US-PGPUB; 
USPAT 


OR 


ON 


2006/02/08 15:25 


S56 \ 


54 ((locat$ or determine or calculate) 


US-PGPUB, 


OR 


ON 


2006/02/08 15 26 




i with (user near2 (affinity or ; 
expertise or knowledge))) sami|§jjj|p 


USPAT 
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expert 
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US-PGPUB; 
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OR 

Hill 


ON 

;;ON; ; ;1 


2006/02/08 15:26 
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The FAULT F W0£R; Expert System tfnpfements fault isolation decisions for any target system or equipment that can be modeted by 
iowest.replaceabie units {hereafter canted LRUs} The term ^Target System" will be used; t- refer to the system being fault isolated The 
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When a novice needs help , often the best solution is to find a human expert who is capable of ansvyenr.g the novices questions But 
often, novices have difficulty charactenzing their own questions and expertise and finding appropriate experts- Previous atten^pts to 
asast expertise location have, provided matchmaking services, but feave the task of classifying. knowledge and ; guenes to be performed 
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People search for people with suitable expertise all of the time m their social networks - to answer questions or provide help Recently, 
efforts have; been made to augment this searching However, retahyety little is known about tiV social cbarac tens tics of various 
algorithms that might be; useful In this paper, we examine three families of searching strategies that we believe may be useful m 
expertise focatipn/W« do so through a simulation based on the Enron email data; set. (We would be u 
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Finding a person who has the expertise to solve a specific; problem is an important appftcabon of recommender systems to a difficult 
organtiational problem, Prior systems have made: attempts; to implement solutions; to this; problemxbut: few systems; have undergone 
systematic user evaluation This work describes a; systematic evaluation of the Expertise Recommender {ER),, a system that recommends; 
people who are ffcely to have expertise -in a specific problem ER.and the organizational context for wh§ch 
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Providing knowledge workers with, access to everts and: communities- of practice ts central to shanng expertise and cruaal to 
crganizabonal performance, adaptation,, and even survival This paper covers ongoing research ta develop an Expert Locator prototype,, 
a model- based system for de tec &ng everts and broader cqmmunjbssrof-.practice The underlying expertise model is extensfrle and 
supports aggregation of evidence across diverse sources The prototype is being used to locate cnbca^ experti: 
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This investtgaupn presents an approach to domain specific FAQ (frequently-askfid question) retrieval using independent aspects The 
data analysis classifies the questions in the collected QA (question answer; pairs into ten question types in; accordance with question 
sterns. The answers in the QA pairs are then paragraphed and clustered using latent semantic analysts and the X? means algx>nthm For 
semantic representation of the aspects, a domain specific ontology is constructed based on WordNet an . . 
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Combining retrieval results from multiple modalities plays: a crucial role for video retrieval systems t especially for automatic video 
retneyal systems without any user feedback and; query expansion However, most of current systems enly utilize query independent 
combination or rely cn; explicit user wetghting In this work, we propose using query-class dependent, weights within a; hierarcnial 
mixture of- expert framework to combine multiple retneyal results We first classify each user query in t 
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People: search for people: with suitable expertise all of the ume in their social networks - to answer questions or provide help Recently , 
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Computing the web user's relevance to a give topic is an; important task for any personalization seryice on: the Web : Since the interest 
and preference of a web user are revealed in his Wefc browsing h»tory> in: this paper we develop a novel approach that utilizes Web 
togs, to compute: the relevance: of a web-user to a given query In contrast to traditional methods that are purely based: on textual: 
analysis, our approach calculate s the web- user's re levance through link analysis: under a: unified framewo 
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